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WHAT IS A NOTIFIABLE MEDICAL CONDITION
(NMCQ)?

WHY IS IT A LEGAL REQUIREMENT TO
TIMEOUSLY REPORT ALL NMC?

FOR ANY NMC RELATED
QUESTIONS/QUERIES/CONCERNS?
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WHO IS RESPONSIBLE FOR REPORTING NMC?
Every doctor or nurse (health care provider) in
both the public and private health sector who
diagnoses a patient with any one of the NMC must
report the case. Failure to report a NMC is a
criminal offense.

IN SOUTH AFRICA WHICH CONDITIONS ARE
NOTIFIABLE?

Category 1 NMC

Must be reported immediately using the most
rapid means upon clinical or laboratory diagnosis
followed by a written or electronic notification
within 24 hours of diagnosis.

Must be reported through a written or electronic
notification, within 7 days of clinical or laboratory
diagnosis but preferably as soon as possible
following diagnosis.

Category 3 NMC
Must be reported monthly by all public and private
laboratories.

FOR ANY NMC RELATED
QUESTIONS/QUERIES/CONCERNS?
NMC helpline: 072 621 3805

Email: NMCsurveillanceReport@nicd.ac.za
Fax: 086 639 1638

Website: www.nicd.ac.za
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CATEGORY 1 NMC

CATEGORY 2 NMC
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Paper based notification (also refer to SOP for

CATEGORY 2 NMC CATEGORY 3 NMC paper based NMC reporting)
1. Complete the NMC Case Notification Form.
2. Send the NMC Case Notification Form to

NMCsurveillanceReport@nicd.ac.za or fax
to 086 639 1638 or NMC hotline
072 621 3805. Form(s) can be sent via sms,
whatsapp, email, fax.

3. Send a copy to the NMC focal person at
Sub-District/District (details given on the
cover page of the NMC booklet).

OR
Electronic notification via the NMC APP
(Also refer to the NMC APP user manuals)

1. Capture the NMC case details onto the
NMC mobile or web APP.
2. Upon completion of data capture, the

notification will automatically be sent to all
relevant focal people at Health
Establishment, Sub-District, District,
Province & National levels

HOW DO I NOTIFY? FOR ANY NMC RELATED

Use the paper based or the electronic QUESTIONS/QUERIES/CONCERNS?
notification system as detailed below: NMC helpline: 072 621 3805

Category 1 NMC must be reported to the local Email: NMCsurveillanceReport@nicd.ac.za
health authority immediately using the most Fax: 086 639 1638

rapid means

Website: www.nicd.ac.za
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