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1. Introduction

Notifiable Medical Conditions (NMC) are diseases that are of public health importance because
they pose significant public health risks that can result in disease outbreaks or disease epidemics
with high case fatality rates both nationally and internationally. The International Health
Regulations, 2005 (IHR), the National Health Act, 61 0f 2003 and the Regulations Relating to the
Surveillance and Control of NMC in South Africa require the rapid detection of public health risks,
notification as well as prompt risk assessment and response to these risks. As such, a sensitive,
flexible and efficient surveillance system with an early warning function is a necessity.

Surveillance of NMC involves systematic collection, analyses and use of epidemiologic (person,
place and time) information to provide the scientific and factual database for timely and accurate
detection of public health threats. This information provides the evidence base for informed,
targeted public health response, decision making and resource allocation.

The goal of the national NMC surveillance system is to provide accurate data required at local
level for timely public health response in a coordinated manner. Section 90 (1) (j), (k) and (w) of
National Health Act, 2003 (Act no. 61 of 2003) and the Regulations Relating to the Surveillance
and Control of NMC detail the legal requirements for surveillance of NMC in South Africa. The list
of NMCs is available for reference at the following link: https://nmc.nicd.ac.za/Home/About. Users
are encouraged to consult this resource regularly to ensure compliance with current reporting
requirements.

2. Purpose

The purpose of this Standard Operating Procedures (SOP) is to provide guidelines for proper,
efficiently structured and standardized reporting of NMCs in order to facilitate rapid and timeous
communication and targeted public health action as stipulated by the Regulations Relating to
the Surveillance and Control of NMC, National Health Act, 2003 (Act No. 61 of 2003) and the
World Health Organization International Health Regulations 2005 (WHO IHR, 2005).

3. Scope

The SOP outlines when a notification must be made and provides a comprehensive description
of the procedure for completing the case natification form. It further explains how the completed
case notification must be handled and processed. Additionally, The SOP also provides details
of the feedback loops to ensure a complete communication cycle.


https://nmc.nicd.ac.za/Home/About

4. Definitions

Category 1 Notifiable Medical Conditions (NMC) are conditions that require immediate
reporting by the most rapid means available upon diagnosis followed by a written or electronic
notification to the Department of Health within 24 hours of diagnosis by healthcare providers.
These conditions must be notified based on clinical suspicion irrespective of laboratory
confirmation

Category 2 Notifiable Medical Conditions (NMC) are conditions that must be notified through
a written or an electronic notification to the Department of Health within 7 days of diagnosis.
These conditions must be notified upon receipt of a laboratory confirmation within 7 days of
diagnosis.

Category 3 Notifiable Medical Conditions (NMC) must be notified through a written or
electronic notification to the Department of Health within 7 days of diagnosis by private and
public health laboratories

Category 4 Notifiable Medical Conditions (NMC) must be notified through a written or
electronic notification to the Department of Health within 1 month of diagnosis by private and
public health laboratories

Case definitions and all other NMC related documents are available on the NICD website
https://www.nicd.ac.za/nmc-overview/overview/
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Responsibilities

5.1. Responsibilities at Different Levels of the Health System

Level

Responsible Person(s)

Key Responsibilities

Health Establishment
Level

All healthcare providers
(nurses and doctors),
Health establishment NMC
focal person

Report Category 1 NMC within 24
hours of clinical diagnosis.

Report Category 2 NMC within
seven days of diagnosis.

NMC focal person ensures upward
reporting of cases to the Sub-
District/District level and to the NMC
national system.

Laboratory Level

Pathologists,
Laboratory Managers

Report Category 1, 2, 3, and 4 NMC
within stipulated timelines.

District Level

District NMC focal person(s),
District Outbreak Response
Team

Ensure upward reporting of cases to
the Provincial level.

Confirm that cases are reported to
the NMC national system.

Implement and coordinate public
health measures/response.

Provincial Level

Provincial NMC focal
person(s),

Provincial Outbreak Response
Team

Ensure upward reporting of cases to
the National level.

Confirm that cases are reported to
the NMC national system.

Provide public health guidance and
support as required.

National Level

National NMC team at NICD,
National Outbreak Response
Team

Manage and coordinate NMC data
systems and structures.

Produce routine operational and
epidemiological reports.

Provide public health guidance and
support as required.




5.2. Responsibilities by Focal Person

Focal Person

Key Responsibilities

Sub-District/ District NMC
focal person

The NMC focal person at the Sub-District/District levels must:
Adhere to the national department NMC notification procedures and
surveillance guidelines

Liaise with the District/Provincial Health Manager on issues relating to
the surveillance and control of NMC

Ensure data quality and integrity

Facilitate public health action

Provide feedback to the Health Establishments

Provincial NMC focal person

The NMC focal person at the Provincial levels must:

Adhere to the national department NMC notification procedures and
surveillance guidelines

Liaise with the NMC national technical team on issues relating to the
surveillance and control of NMC

Ensure data quality and integrity

Facilitate public health action

Provide feedback to the Districts/Sub-Districts

NMC national technical team

The NMC national technical team must:

Issue and promote adherence to national department guidelines on
the surveillance and control of NMC

Promote adherence to the use of standard case definitions for all NMC
according to the World Health Organization (WHO) International
Classification of Diseases as adapted by the national department of
health

Promote adherence to the use of national department forms and tools
for reporting NMC

Promote adherence to the notification procedures

Facilitate efficient NMC surveillance processes

Provide the required timely feedback to all stakeholder

6. Tools/ Resources needed for this SOP

a) List of category 1, 2, 3 and 4 NMC (Annexure A)

b) NMC Case Naotification Form (Annexure B)

c) NMC Case Notification Form Completion Guide - summary (Annexure C)

d) NMC web or mobile APP and the respective user manuals

e) Any functional mode of communication (telephone, cellphone, fax, SMS or WhatsApp,

email, scanner)

f)  NMC Case Line List Form (Annexure D)
g) Provincial Weekly NMC Case Report Form (Annexure E)
h) NMC Case Notification Form Completion Guide — full version (Annexure F)

The tools can be accessed on the NICD website https://nmc.nicd.ac.za/Home/About
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7. Procedure for reporting of notifiable medical conditions

7.1. Health establishment level reporting

ALL healthcare providers (NURSES and DOCTORS) must report category 1 and
category 2 NMC as follows

Ensure that you are aware of which medical conditions are notifiable (Annexure A). The list of
NMC is also available on the cover page of the notification booklet.

The NMC case definitions booklet is available at each Health Establishment and is also
obtainable by emailing NMCsurveillanceReport@nicd.ac.za or via the NICD website
www.nicd.ac.za

Category 1 notifiable medical conditions

1. Following clinical diagnosis of any one of category 1 NMC, immediately report the
case to the relevant focal person at the Health Establishment or Sub-District level using
the most rapid means available, preferably telephonically.

2. Details of the Health Establishment NMC focal person and the District NMC focal
person are given on the cover page of the NMC case notification booklet. In the
absence of a Health Establishment NMC focal person, then notify the Health
Establishment manager.

3. If both the Health Establishment and District focal person are not reachable then
contact the Provincial focal person. If all are not reachable then call the national NMC
hotline on 072 621 3805.

4. Once the immediate focal person has been notified telephonically, a written or
electronic notification must be completed as soon as possible, preferably whilst the
patient is still with the healthcare provider to ensure all required details are completed.
Notification information is crucial for case and contact tracing and management to
ensure disease containment.

Electronic reporting via the NMC mobile or web-based APP

a) Download the NMC APP from the NICD website (NMC page) or via your cell phone app
store.

b) Refer to the NMC APP mobile and web user manual for comprehensive step-by-step
details of how to use the NMC APP

c) Capture the NMC case details onto the NMC mobile or web APP (New Case tab).

d) Upon completion of data capture, save the data and the notification will automatically
be sent to all relevant focal people at Health Establishment, Sub-District, District,


mailto:NMCsurveillanceReport@nicd.ac.za
http://www.nicd.ac.za/

Province & National

Paper based reporting via the NMC case notification form

a.

If the NMC electronic reporting platform is not available complete the paper based NMC

case notification form. NMC Case Notification Booklets must be available at each

Health Establishment.

The NMC Case Notification Form must be completed as soon as possible and

preferably whilst the patient is still with the healthcare provider to ensure that all

required details are completed. Notification information is crucial for case and contact

tracing and management to ensure disease containment.

The NMC Case Notification Form must be completed in line with the instructions

provided in the NMC Case Notification Form Completion Guide (Annexure F). A

summary of the NMC Case Notification Form Completion Guide is also provided on the

back cover page of the NMC case notification booklet (Annexure C).

Once the NMC Case Notification Form has been completed, the top copy of the form

(white) must be detached from the NMC case notification booklet and a copy sent to

NMCsurveillanceReport@nicd.ac.za or fax to 086 639 1638. A copy/photograph of

the form can be sent via SMS or WhatsApp to 072 621 3805.

The detached NMC Case Notification Form must be sent to NMC focal person at the

Health Establishment level.

The Health Establishment NMC focal person must capture the NMC Case Notification

Form onto the NMC APP.

If electronic data capture is not possible, then the Health Establishment NMC focal

person must send the NMC Case Notification Form to the NMC focal person at the

District/Sub- District level via any rapid electronic means available or any available

health department shuttle/transport services.

If there is no NMC focal person at the Health Establishment level, then the form must

be submitted to the Health Establishment manager who must ensure that the Sub-

District/District NMC focal person (details given on the NMC case notification booklet

cover page) receives the form via rapid electronic means or any available health

department shuttle/transport services.

= The person sending the NMC case notification form must ensure that they
communicate with the Sub-District/District person to make them aware that a form
has been sent to them.

The middle copy of the form (blue) must be attached to the patient referral letter if the

patient is being referred. If not, then it must be kept in the patient file.

The bottom copy of the form (pink) must remain in the NMC Case Notification Booklet.

Once the NMC Case Notification Booklet is complete, send the pink forms to the NICD

for archiving.

The notifying Health Establishment will receive feedback pertaining to the reported case

within 3 days of a paper-based notification.



mailto:NMCsurveillanceReport@nicd.ac.za

Category 2 notifiable medical conditions

Following receipt of a laboratory-diagnosed category 2 NMC, notify the case as detailed
below. Notification must be made within 7 days of laboratory diagnosis, preferably as soon
as possible.

Electronic reporting via the NMC mobile or web-based APP

v" Download the NMC APP from the NICD website (NMC page) or via your cell phone app
store.

v' Refer to the NMC APP mobile and web user manual for comprehensive step-by-step
details of how to use the NMC APP

v" Use the search field/tab to check if the case has already been captured through a
laboratory report. If the case is already notified, then complete the missing clinical
details.

v If case hasn’t been notified by the laboratory, capture the NMC case details onto the
NMC mobile or web APP (New Case tab).

v" Upon completion of data capture, save the data and the notification will automatically
be sent to all relevant focal people at Health Establishment, Sub-District, District,
Province & National

Paper based reporting via the NMC case notification form

v" The NMC Case Notification Form must be completed as soon as possible. Notification
information is crucial for case and contact tracing and management to ensure disease
containment.

v" The NMC Case Notification Form must be completed in line with the instructions
provided in the NMC Case Notification Form Completion Guide (Annexure F). A
summary of the NMC Case Notification Form Completion Guide is also provided on the
back cover page of the NMC case notification booklet (annexure C).

v" Once the NMC Case Notification Form has been completed, the top copy of the form
(white) must be detached from the NMC case notification booklet and a copy sent to
NMCsurveillanceReport@nicd.ac.za or fax to 086 639 1638. A copy/photograph of the
form can be sent via SMS or WhatsApp to 072 621 3805.

v" The detached NMC Case Noatification Form must be sent to NMC focal person at the
Health Establishment level.

v" The Health Establishment NMC focal person must capture the NMC Case Notification
Form onto the NMC electronic reporting platform.

v' If electronic data capture is not possible, then the Health Establishment NMC focal
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person must send the NMC Case Notification Form to the NMC focal person at the
District/Sub-District level via any rapid electronic means available or any available
health department shuttle/transport services
If there is no NMC focal person at the Health Establishment level, then the form must
be submitted to the Health Establishment manager who must ensure that the Sub-
District/District NMC focal person (details given on the NMC notification booklet cover
page) receives the form via any rapid electronic means or any available health
department shuttle/transport services.
The person sending the NMC case notification form must ensure that they
communicate with the Sub-District/District person to make them aware that a form
has been sent to them.
The middle copy of the form (blue) must be attached to the patient referral letter if the
patient is being referred. If not, then it must be kept in the patient file.
The bottom copy of the form (pink) must remain in the NMC case notification booklet.
Once the NMC Case Notification Booklet is complete, send the pink forms to the NICD
for archiving.

The notifying Health Establishment will receive feedback pertaining to the reported case
within 3 days of a paper-based notification.

7.2. Laboratory based reporting

Electronic reporting via the NMC APP

If your laboratory has been set up for electronic real time reporting, upon resulting of an NMC
cases within the Laboratory Information System (LIS) the NMC cases will automatically be
notified of the NMC national system and an alert sent to all relevant focal people at Health
Establishment, Sub-District, District, Province & National

Manual reporting

If your laboratory is not set up for electronic real time reporting, follow the procedure below

Category 1 & 2

Send daily NMC case line lists to NMCsurveillanceReport@nicd.ac.za or fax to 086
639 1638

Send a copy to the NMC focal person at Province/Sub-District/District (details
available on the NICD website).

Cateqory 3 & 4

v' Send weekly line lists and monthly line lists of NMC case line lists to the contact
details above

10
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The list of required variables for laboratory reporting is detailed under Annexure G

7.3. Sub-District/District level reporting

. Following receipt of a completed NMC Case Notification Fm from any one of your Health
Establishments, the Sub-District/District NMC focal person must capture the NMC Case
Notification Form onto the NMC APP as detailed under electronic reporting via the NMC
APP (section 7.1)

° If electronic data capture is not possible, then the Sub-District/District NMC focal person
must ensure that the reporting health facility of laboratory has sent the case notification
form to NMCsurveillanceReport@nicd.ac.za or fax to 086 639 1638 or via SMS or
WhatsApp to 072 621 3805.

° A copy of the NMC Case Naotification Form must be sent to the NMC focal person at the
Provincial level (details given on the cover page) via any rapid electronic means available
or any available Health Department shuttle/transport services
The person sending the NMC case notification form must ensure that they communicate
with the Provincial focal person to make them aware that a form has been sent to them.

° On a weekly basis download the NMC case line list from the NMC APP and verify case
numbers against the case natifications received for that week.

° If not on the electronic system, then complete the weekly line list (Annexure D)

° On a weekly basis, each Wednesday by 12h00, send the NMC case line list form for
the previous week to NMCsurveillanceReport@nicd.ac.za or fax to 086 639 1638.

. A copy of the NMC case line list form must be sent to the Provincial NMC focal person.
***|f no cases of NMC have been diagnosed during the week, the district NMC focal
person must write “no cases reported” on the NMC case line list form and submit the
form with that comment.

7.4. Provincial level reporting

. Following receipt of a completed NMC Case Notification Form from any one of your
Districts, the Provincial NMC focal person must capture the NMC Case Notification Form
onto the NMC electronic reporting platform.

° If electronic data capture is not possible, then the Provincial NMC focal person must
send the form to NMCsurveillanceReport@nicd.ac.za or fax to 086 639 1638. A
copy/photograph of the form can be sent via SMS or WhatsApp to 072 621 3805.

. On a weekly basis download the NMC case summary report from the NMC APP and
verify case numbers against the case line lists (Annexure D) received from Districts. Line
lists can also be downloaded from the NMC APP.

. If not on the electronic system, then complete the weekly NMC case summary report
(Annexure E)

. On a weekly basis, each Thursday by 12h00, send the forms for the previous week to
NMCsurveillanceReport@nicd.ac.za or fax to 086 639 1638.

11
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***|f no cases of NMC have been diagnosed during the week, the provincial NMC focal
person must record zero (0) on the weekly summary form for that disease/ condition.

7.5. National level reporting

° Following receipt of a completed NMC case notification form ensure the form is captured
onto the NMC surveillance database.

° Provide epidemiological and operational reports to Provincial, District and
Health Establishment levels.

° All reports must be sent every Monday and will be a week behind i.e. reports for week
1 of June 2017 will be sent on the 3@ Monday of June 2017,

The NMC national technical team, ensuring high level confidentiality and patient data protection,
must:

Weekly
a) Provide feedback data quality reports on reports received.

b)  Provide feedback and follow-up on Provinces that did not report.

Monthly/Quarterly/Annually
(@) Provide comprehensive data quality and epidemiology reports.

(b)  Publish the NMC surveillance data in the public domain in accordance with Department
of Health regulations.

Monthly, quarterly, and annual reports are accessible and can be downloaded from the
NICD website under the NMC section. Link: https://www.nicd.ac.za/nmc-overview/nmc-
monthly-surveillance-report/
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8. Annexures

These resources are provided on the NICD website https://nmc.nicd.ac.za/Home/About

Annexure A: Notifiable Medical Conditions categories
Annexure B: NMC case notification form
Annexure C: NMC case notification form completion guide - summary

Annexure D: NMC _case line list form (To be submitted weekly by each District)

Annexure E: Provincial weekly NMC case report Form (To be submitted weekly by each
Province)

Annexure F: Notifiable Medical Conditions case natification form completion guide — full version
Annexure G: Data elements to be reported by private and public health laboratories for

Category 1, 2, 3 and 4 NMC

Should you have trouble accessing them please contact the NMC Support Team @
NMCAppSupport@nicd.ac.za
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